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Washer Spin Troubleshooting Checklist

Run these checks before you call, from Max Appliance Repair Hamilton

Free checks to try first

Confirm the lid or door is fully latched

Press the lid down and listen for a click; a failed switch stops the spin.

Redistribute the load

Spread laundry evenly; one wet item bunched to one side stops the spin.

Level the machine

Adjust the feet until the washer sits solid and does not rock.

Reduce detergent and run arinse

Too many suds confuse the sensors and block the drain.

Unplug for one minute to reset

Clears a glitchy control board on many models.

Narrow down the fault

‘= Run an empty drain-and-spin cycle

Spins fine empty means a balance or drain issue, not a dead motor.

2| Check the drain hose and pump filter

A blocked drain looks exactly like a spin failure.

£f | Turn the drum by hand

Play, noise, or grinding points to bearings or a belt.
Call a technician if

It will not spin on an empty cycle

The fault is mechanical: coupling, belt, actuator, motor, or board.

You hear grinding or smell burning

Stop using the machine and book a repair.

Water is leaking or pooling

A failing pump left running can flood the floor.

Appliance trouble in Hamilton and the surrounding area? We can help.

maxappliancerepairhamilton.ca/contact/ | Same-day appliance repair across Hamilton

This guide is for general information only. Max Appliance Repair Hamilton is not liable for damage, injury, or cost resulting from action taken based on this content. Before
working near an appliance, unplug it or switch off its breaker. Electric ovens and ranges run on 240 volts and can cause serious shock; gas appliances must only be
serviced by a TSSA-licensed technician. If a step is beyond your comfort, stop and call a professional. Prices reflect typical 2026 rates in Hamilton and vary by make,

model, parts, and access.



